
 

DEFINITION 
Name Crystal Reports/Crystal Enterprise  

Description Crystal Reports & Crystal Enterprise is an environment for developing and delivering 
custom built reports. 

Rationale Crystal Reports & Crystal Enterprise facilitates the creation and delivery of reports that are 
needed by customers and decision-makers. 

Benefits 

• Allows report results to be available in multiple formats (PDF, text, Excel, print, etc.) 
• Allows data to be represented through tables, text, graphs, graphics, and charts 
• Provides integration with various program development environments including Java, 

.Net and WebSphere 
• Provides Native, ODBC, OLE DB, and JDBC connectivity to relational, OLAP, XML, 

legacy and enterprise data sources 
• Allows reports to be accessible via the Internet 
• Provides customizable report viewers 
• Allows reports to be secured based on users, groups, objects, or folders (note: Crystal 

Enterprise only) 
• Provides a repository for reusing common report objects across multiple reports  
• Provides scheduling capabilities based on events, calendars, or specific points in 

time(note: Crystal Enterprise only) 

ASSOCIATED ARCHITECTURE LEVELS 
Specify the Domain Name Application 

Specify the Discipline Name Development Tools 
Specify the name of the 
associated Technology Area Reporting Tools 

KEYWORDS 
List Keywords Reports, Web Reports, Reporting, Crystal 

VENDOR INFORMATION 
Vendor Name Business Objects Website www.businessobjects.com 

Contact Information  

POTENTIAL COMPLIANCE SOURCES 
Name  Website  

Contact Information       

Name       Website       

Contact Information       

COMPONENT REVIEW 
List Desirable aspects  
List Undesirable aspects  



Operating System  Platform  

ASSOCIATED COMPLIANCE COMPONENTS 
Product 

List the Product-specific 
Compliance Component 
Names 

      

Configuration Links 
List the Configuration-specific 
Compliance Component 
Names 

      

COMPONENT CLASSIFICATION 
Provide the Classification  Emerging     Current     Twilight    Sunset 

 Sunset Date       

COMPONENT SUB-CLASSIFICATION 
Sub-Classification Date Additional Sub-Classification Information 

  Technology Watch             

  Variance             

  Conditional Use             

RATIONALE FOR COMPONENT CLASSIFICATION 
Document the Rationale for 
Component Classification       

MIGRATION STRATEGY 
Document the Migration 
Strategy       

IMPACT POSITION STATEMENT  
Document the Position 
Statement on Impact        

AGENCIES 
List the Agencies Currently 
Utilizing this Product       

CURRENT STATUS 
Provide the Current Status  In Development     Under Review     Approved    Rejected 

AUDIT TRAIL 
Creation Date 3/15/05 Date Approved / Rejected       

 Reason for Rejection       

Last Date Reviewed       Last Date Updated       

 Reason for Update       

 


